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Mission

To recognize the expertise of humans in their own 

experiences, foster growth, and promote healing 

through collaborative learning and

 relationship building.



Vision

By moving from policy to people, 

whole humans will see whole humans. 



Facts About Feelings:

• Some are positive

• Some are negative

• Everybody has them

• All are normal

Feelings



Examples of Feelings



Event occurs

Internal feelings 
were meant to 
be shared

Feelings about it 

based on our 

perception and 

history

Verbally or physically

Share feelings



Fact:
Positive and negative feelings are O.K.

Learned:

Feelings are Good or Bad 

Good Feelings=O.K.  

Bad Feelings=Bad

Fact versus
what is learned



• All are normal

• Positive and negative

• Everybody has them

• Protect feelings

• Are subconscious

• For emergencies only

Defenses

Feelings

Defenses



Non-Compliant

Withdrawn

"Behaviors"

Aggressive

Yelling

Why bother

Substance use

Lying

Manipulation

Biting

Subconscious Defenses

Inappropriate

Hygiene

Pulling hair

Swearing

Cutting

Suicidal

Breaking things

Threats

Ambivalence
Difficult

Attention seeking

Stealing

No hope

Passive

Self harm

Screaming

Hitting

Elopement

Hoarding
Anger



Parts of the Brain
Reptile

• The reptile-automatic brain, 

the one we share with lizards 

and snakes. 



Parts of the Brain
Animal

• The animal-feeling brain 

contains all our feelings, 

positive and negative, and it 

thinks, but only concretely.



Parts of the Brain
Human

• The human-thinking brain, we 

are born with it, but it is not yet 

developed, and it can take 25 

years! It thinks intellectually.



7% Words – What we say

38% Tone of Voice – How we say it (volume, pitch, speed)

55% Body Language – Facial expressions, gestures, posture

The Three Parts of 
Communication



E + R = O

The only part we have control over is how we RESPOND

EVENT occurs we RESPOND results in OUTCOME



Learn More
www.positivelyhumanconsulting.com



Contact Us
welcome@positivelyhumanconsulting.com

mailto:welcome@positivelyhumanconsulting.com
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